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Hoxoxenne o «Cayxbe noMonIH poaaTEIAMY
110 OKA3AHHIO YCJIYT NCHXOJIOTO-NEIarorn4eckoii, MeTo AN eCc KoM
H KOHCYILTAUHOHHON NMOMOINH POAHTEAAM (3AKOHHBLIM NPEACTABHTE/IAM)
AETEH, @ TAKIKE IPAZAIAHAM, KEJTAOMBM HPHHATL HA BOCIHTANHE B CBOH
CeMBH AeTel, ocTapmuxces 0e3 noneyenus poauTe e, B paMmrax
PEATHIANEE HANHORANLHOrO npoexTa «O0pazoBanuey,
penepannuoro npoexra «llpodeccronannrer H HANHOHAIBLHOH
nporpammel «lludpopasn r3xonomuxa Poceniickoii Peaepannn» B
AOWKOJIBHOM 00PA30BATE/ILHOM YIPEKACHHH

1. O6mne nosoKeHHs
L1 «Cayxba mOMOLUM  POAMTENAMY» MO OKA3AHHMIO VYCAYE [CHXONOrO-NEAarordyeckol,
MCTOAHUYCCKOH H KOHCYJIbTAMOHHON NOMOMM POANTEISM (3aKOHHMM MPCACTABHTENAM) JeTel,
4 TAKOKE FPaXIanam, KeNalomHM MPHHATE Ha BOCITHTAHHE B CROM CeMBM JieTedl, ocTasmmnxcs 6e3
noneyenns poanrencii (nanee - Cayxba) co3maercs B LUENAX PEAN3ANMM  MEPONPHATHS
HauWoHaneHoro  npoexta «Obpasosanuey denepansioro npoexta «llpodeccHonanurer» u
HauHoHaNEHOH nporpammet «Lludposas sxonomuka Pocewiickoii Penepannuy, HKanpasneHHoro
Hd  CO3MAHHMC  YCIOBHH AN  NOBLIUEHAH  KOMIETEHTHOCTH  POAWTENCH  (3aKOHHBIX
npeicTasuTenedi) neteli B BONMPOCaX MX Pa3BHTHA, BOCITMTAHMSA, ODYHSHUS M COMMANMZALMM,
noaysenns wadgopmannn 0 cobeTBeHHBIX npasax, npasax pebenxa B chepe obpazoBaHus,
NN2HHPOBAMKMA  PONMTENAMA  (3AKOHHBIMM  NPCACTABUTENAMM) nelcTBHi no  pemenwio
BOZHHKAIOIHX NPH BOCOHTAHMH, PaseMTHR ¥ ODy4yeHun pedeHKa BONPOCOB, ONpPEHCICHHS
NEPeyHs M MOPAAKA BHINONHEHHA HEOOXOOAHMEIX JSHCTBIH IPAKIAHAMM, HENAIOUMMH MPHHATH
HA BOCNHTRHHE B CBOH CCMBHM ACTCH, OCTaBLIMXCA 03 NoneveHHs poanTene,
1.2 learensiocts CnyxOpr  ofccncynBacTcs W KOOPAMHHpYETCA 3aseayviomum MBJIOV
wlleTcruit cag No 5 «Yimmibxa» (nanee — Opravniaums).
1.3 Undopmauna o pabore u cneunduke aesrensHoct Cayxbn pasmemaercs 8 CMH. 8
NOWKONBHBIX B 00Pa30BATENLHBIX OPraHH3aLlHAX, Ha HH(OPMALHOHHOM noprase Cayudsr,

2.0cHoBHBIE NOHATHA H ONIPEJeIeHns
2.1 «Cnyxba noMomM pPOAMTENAM® MO OKA3AHHIO VCIVE  MCHXONOr0-Neaaroru4eckoit,
METOAHYECKOH ¥ KOHCYALTAUMOHHON NOMOIUM POANTEASRM (3aKOHHBIM NPEACTABHTENAM ) AeTel,
a TAKKE rpaiIanaM, XenalouMM NPHHATL HA BOCIIMTAHAE B CBOM CEMbI JCTCH, ocTaBumxcs 6¢3
noneyenms poauTencdi (mance — Cawkba) - CTPYKTYPHOS NOAPAIAEICHHE HEKOMMEPYECKON
OPrasu3aliy, OKR3bIBAIOMME YCayrn Nomyuareasm Y eavT.
2.2 Yeayra neuxonoro-nejarorMHeckoil, MCTOAHYMCCKONR H KOHCYIBTAUHONHON nomoun: (xanee
-~ VYeayra) ~  9T0  NPEfOCTABJICHHE  NCAXONOrO-NIENArOrHHCCKON, METORMUYCCKOH H
KOHCVIHTALMOHHOH NOMOIIM IPakKiaHaM, HANpPaBIeHHOH HA HHPOPMUPOBAHHE B BONPOCAX
PAsBHIHS, BOCIMTAEMA, OOYUCHHA M COUMATH3ALHN pedeHKa.
2.3 Tlonywarens Yeayrs — 9710 poauTenb (3aKOHHBI NPEeACTaBHTENb) pedeHKa, a Takke
FPRKAAHHH, KeNAOUMA NPHHATS HA BOCIMTAHWME B CBOIO CCMBIO peDCHKA M3 4MCIa aereii-
CHPOT, JAeTeH, OCTapuIHXcA 03 NonedeHns PoNHTENeH, MMEIOIMI OTPEOHOCTD B NOIVUCHHH
NCHXOIOT0-NEAArOrHYCCKOI, METOAHYECKON H KOHCYIb TAUHOHHON NOMOILA.



2.4 ®@enepanbHbld TOpTaT HHGOPMAIIMOHHO-TIPOCBETUTEIIBCKON TOIIEPKKH  POJUTEIEH
«Pactumpereit.pd» (mamee — denepanpHbiii optan «Pactumuerei.pd») — wHbOpMAIIMOHHAS
CUCTeMa OKa3aHUs MH(POPMAIIMOHHO-TIPOCBETHTEILCKON, METOIMYSCKOM M KOHCYJIbTAIMOHHON

HOJJICP)KKH  POAUTENIAM  (3aKOHHBIM IPEJICTaBUTENSAM) JIeTe MO BOIpOCaM MX Ppa3BUTHS,
BOCIIUTaHMs, 00yYCHHS U COIMATIN3AIINH, 00ECTIeYnBalOIIasl B3aUMOJICHCTBHE poAUTENIeH (3aKOHHBIX
3 Meroauyeckue peKOMEHIALMHU IPeICTaBUTENeH) € OpraHU3alUsAIMHU, OKa3bIBAIOIUMH YCIYTH
IICUXOJIOTO-NIEJarOrM4EeCKOM, METOAUYECKOM M  KOHCYJIbTAlMOHHOM IIOMOIIM B  paMKax
HallMOHaJbHOrO  IpoekTa «OOpa3zoBaHue» QenepanbHoro mnpoekrta «lIpodeccuonamurer» u
HalMoHabHOU nporpamMmel «Lludposas skoHoMuka Poccuiickoit @enepannn», U CriocoOCTBYIOMIAS
(OpPMHPOBAHUIO POAUTEIILCKOTO COOOIIECTBA.

2.5 Cnemumamucr CnyxObl (manmee — KOHCYJIbTaHT) — JIMIO, TpuBliedeHHOe CiyxO0i ms

oKazaHMs Ycuyr, o0najaroliee COOTBETCTBYIOIIMMHU 3HAaHWSMHU, HaBbIKAMM, KOMIIETEHLUSMH,

UMEIOIIee COOTBETCTBYIOIIEE 00Opa30BaHME IJIsl OKa3aHUs Y CIIYT.

3.I1opsiiok co3aHusl yCayr
3.1. OCHOBHOI LIENBI0 OKa3aHUs YCIYT €€ IMOJydaTelsiM SIBIISIETCS 00eCleYeHrEe TOBBIMICHHS
KOMIIETEHTHOCTH pOJUTENeH (3aKOHHBIX IpeAcTaBUTeNei) NeTel rpax/iaH, )KeaaroluX NpUHITH
Ha BOCIIUTaHHE B CBOIO CEMBIO JIETEH, OCTaBIIMXCA O€3 MONeueHHs] POAUTENICH, O BOIPOCAM,
yKa3aHHbBIM B pa3ziesne 1 HacTOAMX METOMYECKUX PEKOMEHIAlUH.
3.2. Oxazanme VYcioyr HampaBlIeHO Ha TMPOIMAraHiy IO3UTHBHOTO H OTBETCTBEHHOTO
POIUTENHCTBA, 3HAYMMOCTH POJUTEIBCKOTO IMPOCBEIICHUS, YKPEIJICHUS WHCTHTYTAa CEMbU M
JyXOBHO-HPABCTBEHHBIX TPATULIMNA CEMEHHBIX OTHOIIEHUH.
3.3. Okazanue Ycnyru ocymectnisiercst Ciry:k00i.
3.4. OOmee pyKoBOJACTBO jesATeNbHOCTBI0 Cily’kOOH — OCYIIECTBIISETCS — 3aBEIYIOLIUM
JOUTKOJIFHOTO 00Pa30BaTEIbHOTO YUPEKICHHS.
3.5. B cBoeill nesrensHocT Ciy:x0a pyKOBOJCTBYETCS HOPMAaTHUBHBIMHU IIPABOBBIMHU aKTaMH
Poccuiickoit ®enepanun, cyovexktoB Poccuiickoit ®enepanum, a Takke HOPMaTHBHBIMU
NIPaBOBBIMHU aKTaMH, IPHHUMAEMBIMHI OpraHaAMH MECTHOTO CaMOYIpaBIIeHHs (TIPU MX HAJTMYUH).
3.6. Ciyx0a obecrieunBaeT KOHTPOJIb COOJIIOICHUS KOHCYJIbTaHTAMU TPeOOBaHUI HOPMATHBHBIX
NPaBOBBIX aKTOB M JIPYTHX JOKYMEHTOB TI0 BOIPOCcaM 00Opa3oBaHus, IPaB JIETeH U X 3aKOHHBIX
IpeJICTaBUTEINEH, a TaKkKe MOpPsIIKa OKa3aHUsl Y CIIyT.
3.7. TlpaBuna opraHu3anud JesTeIBHOCTH CyXOBI 1O OKa3aHHWIO YCIYr yCTaHABIUBAIOTCS
JIOKaJIbHBIMU HOPMATUBHBIMU aKTaMH UM UHBIMU akTaMu OpraHuzanuu.
3.8. Opranmsanust npuaUMaeT [lopsaok mpenocTaBieHns Y CIIyr, KOTOPBIA MOKET BKJIIOYATh B
ce0sl MOJIOKEHUS O COCTaBe M MOPsIKe pabOThl KOHCYJIbTaHTOB Ci1ykOBbl, TOCIEI0BATENBHOCTD U
CPOKH OKa3aHus Y CIYTH, OLIEHKY KauyecTBa MPEAOCTaBICHUS Y CITYTH.
3.9. Opranmzaumeit Bemercs xkypHain yduera (cMm. Ilpunokenwe 1) ycoyr MCHXOJIOro-
NeIarormyeckol, METOAMYECKOW W KOHCYJIBTAIMOHHOM TIOMOIIM POAUTENSAM (3aKOHHBIM
IpEeJCTaBUTENSIM) JIeTel, a TakKe TIpakJaHaM, >KENAIOUIMM NPUHATh HAa BOCIHMTAaHHE B CBOHU
CEeMbHU JeTell, ocTaBIIMXCS 0€3 MOIedYeHHs] POoauTeNiel, B COOTBETCTBUU C IpUIIaraeMoil K
HACTOSIIIUM METOJMYECKMM pekoMeHnarusaMm (opmoit (manee — XKypnan). Cpok XpaHeHUs
Kypnana — 1 rog.
3.10. Cnyx0o0lf BemeTcsi JOKYMEHTAIMsI COTJIACHO YTBEP)KJIEHHBIM JIOKAJIbHBIM HOPMAaTHBHBIM
aktam OpraHuzanuy, KOTOPBIMU OINPEAEISIOTCS B TOM YHCIE TMOPAJOK M CPOKH XpaHEHUS
COOTBETCTBYIOIIUX JJOKYMEHTOB.
3.11. I'paduk oxazanuss Ycayr ompenensercs Opranuszanueit camocrosTenbHo. Ilpu sTom
PEKOMEH/IyeTCsl IPEYCMOTPEHA BO3MOKHOCTh KPYTJIOCYTOYHOTO OKa3aHHs Y CITYT.
3.12. Monenu u Qopmarel oOkazaHHs YCIyr MOTYT OBITb pPa3M4HbBI, BMECT€ C TEM, OHH
o0ecIeunBaroT Cleayromee: 0e3BO3ME3JHOCTh M JIOCTYIHOCTh YCIYI'H HE3aBHCHMO OT MecTa
NPOXKUBAaHUS, YPOBHA BJIAJCHHUS KOMIBIOTEPHOH TEXHUKOH, TEXHHMYECKOM OCHAIEHHOCTH
nojy4areneid YcCiyr; Haluuie BO3MOXKHOCTU OpPraHU3allui MPUCMOTpPa 32 peOEHKOM Ha BpeMs
OYHOT'0 TOJy4YeHHUs1 YCIyrd B OYHOM (opmare; yJOBIETBOPEHUE 3alpoca moijryyarenei Yciyr
Ha [ICUXO0JIOT0-M1€AarOrMueCKy0, METOANYECKYIO U KOHCYJIbTALIMOHHYIO IIOMOIIb.
3.13. Vcnyra mnpexacraBiser coOoi pa3oByl0 MOMOIIb B (OpMe TUCIETYEPCKOTO HIIH



COJIePKATEIBHOTO KOHCYJIBTHPOBAHUS, ONpPOCAa C OOpaTHOM CBSI3bI0 IO BOINPOCAaM pa3BUTHS,
BOCIIUTaHMs, OOy4eHHMs U coLManu3aluu peOeHKa MosydaTens YCIyrd; IUIaHUPOBaHMS
JeHCTBUH Tpak[aH, JKEJIAIOUINX MPUHATH HAa BOCITUTAHNE B CBOIO CEMbIO PEOCHKA, OCTABIIETOCS

0e3 momnedeHus: poauTesell; MPOBEIEHHs] MPOCBETUTEIbCKUX MEPONPUATHH JUIsl POIUTEIHCKOrO
coobmiectBa.  Jlucneruepckoe ~— KOHCYJIbTHPOBAHHME  IpEAroiaraeT  OKazaHue  YCIyru
MH(POPMALIMOHHOTO XapaKTepa MO BOIPOCY MOIYYECHHUS ICHXOJIOT0-TIeIarornYeCKOi, METOTUIECKO
Y KOHCYJIbTALIMOHHOM ITOMOIIY B UHBIX OPraHU3alMsiX.
3.14.ConepkaTenbHOE  KOHCYJIBTHPOBAaHME MPEANOJiaraeT OKa3aHHE YCIYTH ICHXOJIOTO-
Mearoru4ecKoi, METOIMYECKON U KOHCYJIbTallMOHHON oMoty Ciry:x00H.

3.15. IIpoBenenue ompoca ¢ OOpaTHOM CBA3BIO MpEAIOJaraeT 3aroJHEHUE MoiydareiaeM Y CIyrH
IICUXOJIMarHOCTUYECKOT0, COLMOJIOIMUYECKOr0 ¥ UHBIX BHJIOB OIIPOCHUKOB, II0 UTOraM KOTOPOIo
eMy IIpenocTaBisieTcss oOpaTHasl cBA3b. lIpoBeneHHE NPOCBETUTENBCKUX MEPONPUATUN IS
POIMTENBCKOIO COOOIIECTBA MPEAINOJIaraeT KOJJIEKTUBHOE OO0CYXJIEHHE BOIIPOCOB MOCTPOCHUS
TAPMOHUYHBIX CEMEWHBIX OTHOWICHWH, NPOPHUIAKTHUKU JETCKUX ICUXOJIOTHYECKUX TpaBM,
IpoGWIAKTUKU TPYIHOTO MOBEIEHHs JIeTe W UX MOAIOTOBKM K CAMOCTOSITEIbHOW B3pOCION
JKU3HH U JIp. C BBIJaueii y9acTHUKAM cepTU(UKATA.

3.16. KonkpetHoe copepkaHue Yciayru (0Ka3aHue MCHXO0JIOro-IeAaroruueckKoi, MeToJuuecKo,
KOHCYJIbTAIIHOHHOW TOMOIIHK), ¢opMar (04HOE KOHCYJIbTHPOBAHHE, KOHCYJIBTHPOBAHHE IIO
Tese(pOHY, KOHCYJIbTHPOBAHHE C  HCIOJb30BAHWEM JUCTAHLMOHHBIX TEXHOJOTMH) H
IPOJODKUTEILHOCTh €€ OKa3aHMsl OINpeAessieTcsl NpU OOpallleHUH 3a IMOJIy4eHHeM Y CIyri,
UCXO0/1 U3 MOTPEOHOCTEN ee MmoryyaTes.

3.17. CnyxObl HE OKa3bIBAIOT MOMOUIb IeTSAM. MakCUMalbHO (B MCKIIOUUTENBFHBIX CIydasix)
BO3MOYKHOE BOBJIeUE€HHE peOeHKa — ero MpUCYTCTBUE B XO0JI€ OKa3aHUs YCIYTH €ro poIuTesm
(3aKOHHBIM HPEJICTABUTENSAM), €CIM MHBIM 00pa3oM HEBO3MOXHO OCYHIECTBUTH NPUCMOTP 3a
HUM BO BpeMsl OKa3aHus Y CIyTH.

3.18. B cimydae ecnu 3ampoc mosrydaTenss YCIOyrd IOApa3yMeBaeT OKa3aHWe IOMOIIU
HEMOCPEJCTBEHHO pEeOEHKY, KOHCYJIBTaHTbl pa3bACHAIOT MOPSAOK U YCIOBHS OKa3aHUA
HEOOXOAMMON MOMOIIM pedeHKy W (WIH) PEKOMEHIYIOT OOpaTUThCSA B COOTBETCTBYIOIIUE
OpraHbl U OpraHU3alHH.

3.19. Ycnyra moxeT OBITh OKa3aHa: OYHO (OYHasi KOHCYNbTaIus) — B momenieHnn Ciryx0sbl, 1o
MeCTy MpOKUBaHMs/00yueHus: peOeHKa Moiydarens YCIyrd, a Takke B paMKax HpPOBEIEHUs
MEpONpPUITHI, CBA3aHHBIX C  BOINpocaMH  oOpa3oBaHUs  JeTed U obecreyeHus
IICHXOJIOTOIIEAArOTMUECKOr0 COMPOBOXKICHNUS UX O0yYeHMs UM BOCHHUTAHUS, B CIIydae Y4acTHs B
Hux Cnyx0pl (Bbl€3AHAs OuYHAs KOHCYJbTAalMs);  JUCTAHLIMOHHO  (IMCTaHIIMOHHAs
KOHCYNIbTallMsl) — C MpUMEHEHHEM MH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHBIX CeTe Ipu
OIIOCPEIOBAaHHOM (Ha PacCTOSIHUM) B3aUMOJECHCTBUM KOHCYJIbTAHTa C IOJy4yaTelleM YCIyrd; B
dopmare MUCBMEHHOTO OTBETAa Ha 3alpoc poAMTeNed (3aKOHHBIX IpeAcTaBUTENEH),
0003Ha4YeHHbIH B MpoIiecce ONpoca/ aHKETUPOBAHUSI/ TECTUPOBAHUS.

3.20. Ilpu oOparieHnu 3a MOTy4eHUEM Y CIIyTH POAUTENH (3aKOHHBIE MTPECTABUTEINN ), TPaXKIaHe
JKeNarolie MPUHATh HAa BOCIUTAaHHE B CBOM CEMbHM JETel, OCTaBIIMXCA Oe3 IOoNeyYeHHs
poauTesnel BopaBe cHOpMyIUpOBaTH 3apOC CAMOCTOSITEIBHO W/MIM BOCIOJIB30BAaTHCS IS
dbopmynupoBanus 3anpoca GopMoil THIIOBBIX BOIIPOCOB.

3.21. JIns nonmydeHus YCIayru HpeaycMaTpHBaeTcs BO3MOXKHOCTH NpeABApUTEIHHON 3alucu B
CnyxOy paznuuHbMH criocobamu (TenedoH, CalT, 3JIEeKTpOHHAs I04YTa, COLHANbHBIE CETH,
JIMYHO) ¢ BO3MOKHOCTBIO YKa3aHUs CBeleHUH A1 3anonHenus JKypHana.

3.22. Jlns momyyeHus YCIOyrd MojyyaTelad YCIyTd BIpaBe HE MPENOCTaBIATh MEPCOHATIBHBIE
JaHHbIE U TIOMYYUTh YCIYT'y aHOHMMHO. B Takom ciyuae, B JKypHasie yKa3bIBalOTCs TOJIBKO T€
JTAaHHbIE, KOTOpPbIE COOOLIMI MoydaTenb YCIyr (C 3aHeCeHHEM OTMETKH «AHOHHUMHO)» B T10JIE
Kypuana «®Damunus Ums OtdectBo (mpu Hanuuuu) nosydarenss Yciayru»). [lepconanbHbie
JTAaHHbIE COOMPAIOTCS, KOAMUPYIOTCS U BHOCSATCS B YTBEP)KICHHBIE JJIsi OOILIETO MOJb30BaHMS
pETUCTpallMOHHbIE U OTYETHble JOKyMeHThl CiykObl moj omnpeneneHHbIM kojgoM. [Ipu 3tom
Cnyx06a opranuszyer ciyxeOHOe (He I OOIIEero IOJh30BaHMSA) XpaHEHHE U O00pabOTKy
NEPCOHANBHBIX JTaHHBIX.

3.23. [TonyuaTenp Ycimyru 0003Ha4aeT TEMy CBOETO 3alpoca B X0/ MPEABAPUTEIIFHOM 3aITUCH B



CnyxOy WM HEMOCPEICTBEHHO B MOMEHT OKa3aHUs Y CIYTH.

3.24. Opranuzamuu oOecreuynBaeT BO3MOXKHOCTh NpenocTaBieHus Yciayru B Teuenwe 10
KaJIeHJapHBIX JTHEH co JHs NpenBapuTenbHoi 3anuck B CiryxOy.

3.25. [Ipu mosyueHnu 3ampoca Ha OKa3aHuEe YCIyrd B 000 Gopme oT mosryyarens YCiayr,
Cnyx0a umMmeeT NpaBO ONPEAETUTh KOHCYJIbTaHTa, HauboJee KOMIIETEHTHOIO B OKAa3aHUU
Yenyru.

3.26. [lonyckaeTcst 0Oka3aHue Y CIyry ee MOoIy4aTesio HEMOCPEICTBEHHO B MOMEHT 00palleHus B
Cnyx0y.

3.27. [lonmyuatens Yciayru Bpase 0OpaTUTHCS 32 OKa3aHUEM Y CIyrd BHOBb KaKIbli pa3, Korjaa
y HEro BO3HHMKAaeT Takass MOTpeOHOCTh. PaccMoTpeHHMe KaXIOoro HOBOTO —OOpalieHus
YUUTBIBAETCS KAaK OT/ENbHas Y CIyra.

3.28. B cnyyae mpoBeaeHHS OJHOBPEMEHHOI'O KOHCYJIBTHPOBAaHUS OOOMX PpOAWTENCH WIN
IpaXkJlaH, *KeJarIIUX NPUHITh HAa BOCIMTAHUE B CBOM CEMBH JIETEH, OCTABIINXCs 0€3 MOoNeueHus
pPOIMTENCH, IO OJJHOMY BOMIPOCY Y CIIyTra 3aCUUTHIBACTCS B KOJIMYECTBE OJTHOM.

3.29. Ilpu okazanum VYciayru obecriednuBaeTcsi coOJr0feHre TpeOOBaHUNM K  3alIuTe
NEPCOHANBHBIX JNaHHBIX NpU HX 00paboTKe, B TOM YWCie B WH(GOPMAIMOHHBIX pECypcax,
IOpPEeIyCMOTPEHHBIX  3aKoHoJareiabcTBOM  Poccuiickoit  @enepauuun B cdepe  3alIuThl
NEPCOHAIBHBIX JTaHHBIX.

3.30. B xoze oka3aHus Y CIIyrd KOHCYJIbTAHT HE BBIMOIHAET 3a MOJIydaTesns Y CIyru Te WU UHbIE
BUBI JCWCTBUI (HampuMep, HE 3amoyiHsAeT (OpPMBI JOKYMEHTOB, HE H3TOTABIMBACT KOIWHU
JIOKYMEHTOB, HE BEJIET MEPEroBOPOB C TPETBUMH JHMIAMU OT MMEHHU IoyiyyaTens YCIyrd, He
NPEeCTaBIsIeT MHTEPECHI MOTydaTelisi Y CIyrd B OpraHax U OpraHU3aIisX 1 T.11.).

3.31. KoHCyabTaHT HE FTOTOBUT MUCbMEHHBIM OTBET MO UTOraM oka3zaHus Yciyru. KoHcynbTaHT
BIIPaBE OCYIIECTBUTH pacreyaTky HeoOxonumon MH(OpManuu Ha OyMa)KHOM HOCHTENE s
noiyvarens Yciayrd B oObeMe 10 HATH JucToB ¢opmara A4, ecinu HHble O0BEMbI He
ycraHoBieHsl [lopsigkom npepoctaBienust Y ciayr, NpuHATbIM Opranuzanuei.

3.32. Tlo 3ampocy nostyyaTenss Y CIyrd KOHCYJIbTaHT MOKET HalpaBUTh Ha aJipec YKa3aHHOW UM
DIIEKTPOHHON TOYTHI HOPMATHBHBIE IMPABOBHIE AaKThl W METOAWYECKHE IOKYMEHTHI, a TaKKe
CCBUIKH Ha 3JIEKTPOHHBIE PECYpChl B MHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
«HTepHET», Ha KOTOPBIX TMOIydaTeNb Y CIYTH MOXKET MOJIYIUTh HEOOXOAUMYIO HH(OPMAIIHIO.
3.33. 3anuch Ha ANIEKTPOHHBIE HOCUTENN WH(OPMALUY, IPEACTABICHHbIE MoJIydaTesieM Y ClyTH,
KOHCYJIFTAHTOM HE OCYIIECTBIISIETCS, €CJIM MHOEe He ycTaHOBJIeHO [lopsaxoM mpemocTaBieHUS
VYenyr, npunsateiM Opranuzanueil. OcyiiecTBieHne ayauo / BUAEO 3alHCH B XOJ€ OKa3aHUs
VYenyru no wHunmartuee CiyObl TUOO KOHCYJIbTAHTA 3alpeniaeTcsl Mo JII0ObIM MOTHBaM, 3a
UCKJIIOUEHHEM CIIy4aeB, KOT/a MOoTydaTeslb Y CIIyT J1all Ha 3TO CBOE MMCbMEHHOE CoTjlacue.

3.34. TlomyyaTenp YCIyrd UMEET MPaBO BECTH ayauo / BUJIeO (PUKCALUIO OKa3aHUs Y CIYTH TpH
npenBaputeibHOM HHpOopMUpoBaHuu CiyxObl / KOHCYIbTAHTA.

3.35. B ciyuae, ecnu okazaHue YCIyTd HE yIaIOCh OCYIIECTBUTH HIIM 3aBEPIINTH IO TPUYNHE
TeXHU4YecKux mpobiem, Ciayxba obecrieuMBaeT BO3MOXXKHOCTh €€ MOBTOPHOTO OKa3zaHUs, MpHU
9TOM YcIiTyra He YYUTBIBAETCS TOBTOPHO.

3.36. dakr okazanus Yciuyru ¢uxcupyercs B JKypHame M uMeeT JAOKyMEHTAllMOHHOE
HNOATBEepXKJIeHHe oOpaiieHuss nonydarens Ycayru B CnyxOy (meranusanusi TenehOHHBIX
3BOHKOB, CKPHHIIOTHI CTPaHUI], PEECTP OJIEKTPOHHBIX OOpalleHWid, WHBIE JTOKYMEHTHI,
npenaycmotrpennsle [lopsiikom npenocrasienus Ycnyr, IpuHATEIM Opranuszanueit).

3.37. Mudopmarus, moaydeHHass KOHCYJIBTAaHTOM B Xo/e okazaHus Ycinyru u (unn) Ciryx0oi B
paMKax paboThl, SIBIIsI€TCSI KOH(GUACHIIMATBFHON U MPECTaBIseT cCOO0N NMepCOHANbHbIE JaHHBIE.
Pasrnamenue Takon uH(popManun 3arnpenaercs, 00513aHHOCTh co0roAaTh
KOH(HJICHIIMATBHOCTh MH(POPMALMU 3aKpEIUIieTcss B TPYAOBBIX JOrOBOpPaX, JOJKHOCTHBIX
WHCTPYKIHUAX, TPAXKIAHCKO-TIPAaBOBBIX JOTOBOPAX W MHBIX JOKyMEeHTaX OpraHu3aiuy.

3.38. Ouenka kadecTBa OKa3aHHOM YCIIyTH MOXKET OBITh MPOU3Be/IeHa HEMOCPEACTBEHHO MOCIe
€e OKaszaHus, HO HE I03JHEe TpeX KaJCHIApHbIX JHEH C MOMEHTa OKa3aHWs Y CIyru.



4. Kaaposoe o0ecnieuyeHne OKa3aHUS yCJIyr

4.1. Ycinyru oKa3blBalOTCA KOHCYJIbTAaHTAMH: MPUHSATBIMU Ha pabOTy Ha OCHOBAHHUH
TPYZAOBOI'O JIOTOBOpA, IPHUBJIEUEHHBIMH K OKa3aHMIO YCIYI Ha OCHOBAaHUHU TIPaXIAAHCKO-
MIPaBOBOI'O JOTOBOPA.

4.2. Cnyx0a TPOBOAUT WHCTPYKTAXK KOHCYJBTAHTOB U O3HakoMisieT ¢ llopsakom
IpelocTaBieHus Y ciyr, puHATBIM Opranusanuei.

4.3.B KkauecTBe KOHCYJIbTAHTOB MJIi JUCIETYEPCKOTO0 KOHCYJIBTUPOBAHUS MOTYT OBITh
IpUBIIeYEHBl oOyuaroluecss Mo o0pa3oBaTeNIbHBIM MpOrpaMmaM BBICHIETO OO0pa30BaHUS IO
HanpaBlieHUsIM ToaroToBku «llcuxonmorndeckue Haykm», «OOpazoBaHUE W IEJarOrHYECKUe
Haykn», «Couuonorus u conuanbHas padora», «HOpucHpyneHLUs», YCHElUHO MPOILISAIIne
IPOMEXYTOUHYIO aTTECTAIlMI0 HE MEHEee YeM 3a J[Ba roja OOy4eHHs, IPU YCIOBUH YYaCTHs B
Oo0y4Jaromux MEPONPUITUSIX [0 BONPOCY OKa3aHUS YCIYT TICHXOJIOTO-TEeIarorHuecKon,
METOJMYECKOM M KOHCYJBTAIIMOHHOW TMOMOIIM POIUTENSAM (3aKOHHBIM TPEICTABUTEIISIM)
JIeTei, a Takke TrpaKIaHaM, KENAIolUM IMPUHATH Ha BOCHUTAaHHE B CBOM CEMBbU JIETEH,
OCTaBIIUXCsI O€3 OMEUSHUsST POJIUTENICH B paMKaxX HAIIMOHAIBHOTO TpoekTa «OO0pa3oBaHHE)
denepanbHoro mpoekta «lIpodeccronanurer» U HanuoHambHOW mporpammbsl «lludposas
skoHOoMUKa Poccuiickoit denepaiuu ¢ noiaydeHueM cepTudUKaTa.

4.4. KoMneTeHIIMM KOHCYJIbTAaHTOB TIO3BOJIIOT O0OecreynBaTh MM  KBaTU(UIIUPOBAHHOE
OKa3aHue Y CIIyT.

4.5.KoHCy/IbTaHTy PEKOMEHJYETCS NPEUIOKHUTh IOJIy4aTelaro YCIyrd OLEHUTh KauecTBO
OKa3aHHOU Ycnyru (yCTHO, MUCbMEHHO, ceTh MIHTepHeT) B 10001 yn1oOHO dopme (OMpOCHBIi
JIUCT, aHKETa U TIpouee).

4.6. TlepeueHb BO3MOXXHBIX JOJDKHOCTEH, TpeOoBaHMii K KBalu(UKAIMHU, KOTOPHIE
pPEKOMEHIyeTCS TpHU3HABaTh JIOCTATOYHBIMU JUIS KBATH(PUKAIMOHHBIX TPEOOBAHUU K
KOHCYJIbTaHTaM: JIIOObIE JOJDKHOCTH TI€IarOTHYEeCKHX pabOTHUKOB MpodeccroHalbHOM
KBATU(UKAIIMOHHONW TPYMNIBI JOJKHOCTEH MEJaroru4eckKux pabOTHHKOB BTOPOTO, TPETHETO,
YeTBEpTOro KBAIU(DPHUKAIIMOHHBIX YpPOBHEH (32 HCKIIOYEHHEM  KOHIEpTMeilicTepa) B
cooTBeTCTBUU C «KBanmpuKarmoHHBIMU XapakTePUCTHKaMu MeTOAuYecKue pEeKOMEHAAINN
JOJKHOCTEN pabOTHUKOB OOpa30BaHMs», YTBEPKACHHBIMH MPHUKa30M MUH3IpaBCOIPa3BUTHS
Poccun ot 26 aBrycra 2010 r. Ne 761H; nomkHOCTh nefarora-rncuxosora (rneuxosnora B chepe
o0Opa3oBaHus) KBaTM(DUKAIIMK, COOTBETCTBYIOIIEH MpodeccuoHanbHOMY cTaHaapTy «llemaror-
ncuxoJior (rmeuxoiior B cepe oOpazoBaHus)», YTBEPKISHHOMY mpukazoM Muntpyna Poccun
o124 utons 2015 r. No 514H; 1OMKHOCTH — CHEIHAIUCT MO COLUANBHON paboTe, COIMaIbHbII
pabOTHHK, COIMATBHBIN MEIaror, OPUCKOHCYILT U JIp., KOMIETEHIIUA KOTOPBIX 00€CTIeUnBaIOT
YIOBJIETBOPEHUE 3alPOCOB MOdyyaTenel YCIyru Ha OKa3aHHWE KOHCYJbTallUd B BOIIPOCAX
pa3BUTHA, BOCIUTAHUS, OOYyUYECHMs] W COIMAIM3AIMU JIeTEH; MOoJdydyeHus HHPOpPMAIUU O
COOCTBEHHBIX IMpaBax, MpaBax peOeHka B cdepe o0pa3oBaHMS;, IUIAHUPOBAHUS TpakIaH,
KEJNAONINX TPUHATh HA BOCIHUTAHHE B CBOM CEMbH JETEH, OCTAaBIIUXCA O€3 IMOomedeHus
poauTeNne, IeUCTBUIN MO PEIICHUI0 BOSHUKAIOIIUX MpobieM peOeHKa.

4.7. B mrar Oprasam3anuu MOTYT BKJIIOYATHCSA CIEIHAIWCTBI I OOECTICUCHHS
TEXHUYECKON TOJACPKKHA CpPEJACTB KOMMYHUKAIMM W KOMIBIOTEPHOTO 00OpyAOBaHUS,
HEOOXOAUMBIX i1 (PyHKIIMOHUpOBaHHUS CiyKObl, a TakXKe CIEIHAIUCTHI ISl 00eCTIeUeHUs
MEPEeBO3KU KOHCYNHTaHTOB CiykObl MpU TPOBEACHUM BHIC3IHBIX OYHBIX KOHCYIbTAllUi (B
cinydae Hanuuus y Opranuszany TpaHCIopTa).

5.MartepuanbHoO-TeXHUYECKOE U HH(POPMALIMOHHOE 00ecrnedeHne 0Ka3aHUA YCIyr
5.1. YaureiBas HEOOX0UMOCThH 00€CTIeUeHUS TOCTYITHOCTU OKa3aHus Y CIYyT IS BCEX
nonyuateneid, Cyx0b1 000pyAYIOT KOMIBIOTEPHBIM M HHBIM 000pYyI0OBaHUEM U
POrpaMMHBIM 0OecTieYeHIEM, MOAKIIOUEHNEM K NH(OPMaIlMOHHO-TEIEKOMMYHUKAI[HOHHOMN
cetu «MHTepHET»H TeIePOHHON CBA3BIO C YCTOWYHMBBIM COCTUHEHUEM (B TOM YHCIIE
JUTSL TUCTAHIIMOHHOTO OKa3aHUs Y CIyT) MOMEIIEHU /Ui paboThl KOHCYJIbTaHTOB.
Jyist mpoBeIeHUsT OYHBIX BBIC3IHBIX KOHCYIbTAIIUH (B CIyyae 3aKpeIuieHUs Takoro ¢oopMara
okazanus Ycayr B [lopsake npenocraBienus Y ciyr, npuHATbIM OpraHu3anuen
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nesirenbHOCTH Ciyk0b1) CiryObl MOTYT UMETh TPAHCIIOPT.

5.2.B cnydae okazaHusa YcCiIyru mno mecty oOyueHus peOeHKa rosydareis YClIyru, a TakkKe B
cllydae MpOBEICHHUS MEpONpPUATUMN, CBSI3aHHBIX C BOIpOcaMu oOpa3oBaHMs JeTeil u obecreueHus
IICUXO0JIOr0-NIEAArornYeckoro COMPOBOXKIACHUS HUX OOY4eHMs] M BOCHHUTAaHMs, B KOTOpbIX Ciyx0a
MPUHUMAET y4YacTHE, OPraHU30BBIBACTCS IMPOCTPAHCTBO, OCHAILIEHHOE HEOOXOIUMOW MeOelbio U
TEXHUKOMU U1l pabOThl KOHCYJIbTAHTOB.

5.3. B Cny:x06e MoryTt ObIThb OpraHM30BaHbl YCJIOBUS AJII KPATKOBPEMEHHOrO (Ha BpeMS MOTYYCHHUS
poauTeneM (3aKOHHBIM MpPEACTAaBUTENIEM) YCIyru) nmpeObIBaHUS peOeHKa M MPHCMOTpa 32 HUM
(mpu HEOOXOMMMOCTH), €CIM POAUTETh (3aKOHHBIM MPEICTABUTENb) HE HMEET BO3MOKHOCTH
MOJIYYUTh YCIOYry OYHO Oe3 MpUCyTCTBUsS peOcHka. B cimywae, ecnmu poauTenb (3aKOHHBIHA
MIPE/ICTaBUTENb) MOCUYUTAN MPUCYTCTBUE pPEOCHKA MPH MOJyYeHUU YCIYrd IOMYyCTHUMBIM, HO B
XOJIe €€ OKa3aHHUs BBISICHIIIOCH, YTO OHO HexemnareiabHo, Ciyx00il oOecrieunBarOTCs yCIOBUS IS
npeObiBaHUST peOeHKa BHE IOMEIICHHUS OKa3aHUs YCIyrd M TNPUCMOTp 3a HUM (IIpH
HEOOXOUMOCTH).

54.B umensx [oBeAeHHUS [0 TMOTCHIHMANbHBIX mony4yateneid Ycayr wuHpopmanuu Cryxba
obecrieynBaeT pasMelieHne HHGOpPMAIMKA O COACPKAaHWU OKas3bIBaeMbIX YcCIyr, ¢gopmarax u
MOpAIKE UX IpeaocTaBieHusi, KoHTakTax CimykO0bl Ha OQUIMAIBHOM caiiTe B MH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTh «IHTepHeT».

5.5.MoryT OBbITh Takke MOJATOTOBJICHB U OGOpPMIIEHBI B Mojurpaduu paznatouHbie MeToaudeckue
pPEKOMEHIallK MaTepuaibl ¢ MHPpOpMAaIIHel sl MOTeHIIMATbHBIX MoJdyJyaTenei Y ciyr.

5.6. Illmpokoe wuH(POpMHUpOBaHHE MOTEHIHAIBHBIX MONy4aTeneid YCIyr C HCHOJIb30BAHHUEM
pa3IMYHbIX MH()OPMALMOHHBIX KaHAJIOB, C MOJATOTOBKON Pa3bsICHUTEIBHBIX MAaTepUaIOB MOXKET
MOBBICUTD 3PPEKTUBHOCTH paboThl Ciryk0.

5.7. Pabora CayxObl ¢ HCIONB30BAHHEM HHPOPMAIIMOHHON CUCTEMbl, UHTETPUPOBAHHONU B
denepanpHblii  mopTanm  «Pactumpaerei.pd» W MOCHEIYIOMICH  OICHKH  IOJTYYaTelIsIMu
MPEIOCTABIEHHBIX UM YCIIYT, MO3BOJSET YHU(DUIIMPOBATh OKa3zaHUE YCIyr Ha BCEH TEPPUTOPUU
Poccuiickoit @enepaiuu, NOBBICUTh UX IOCTYITHOCTb.

5.8. Cnyx0Oa Takke MOXET CcO3[aBaTb COOCTBEHHBIE 3JEKTPOHHBIE Ppecypchl  JUis
nH(OpPMHUpOBaHMS 1O BONpocaM 00 OKa3zaHUU YCIyr W MpHUBJICUEHHUS TMojy4yaTened Yciyr, ¢
COOJIIOJICHHEM JEUCTBYIOIUX 3aKOHOJATEIbHBIX HOPM M BO3MOKHOCTBIO MOJydaTessiM Y CIyr
JaTh OIICHKY KayecTBa MPeIOCTaBICHHBIX Y Cayr Ha denepanbHoM nopraie «Pactumaereit.pdy».

6. Ilopsinok u (popMbI KOHTPOJIS 32 AeATEIbHOCTbIO CiryKObI
6.1. OtBercTBeHHOCTH 32 padoTy CiyxObl Hecer 3aBenyrouii MBJIOY «/leTckuii can
Ne 5 «Ynpi6kan.
6.2. KoopauHamuio IesTeIBHOCTH OCYIIeCTBIIsIeT crapimuii Bocnutareab MBJIOY «JleTckuit
can Ne 5 «YnbIOkay.
6.3. Tekymuii KOHTpPONb 3a COONIOACHWEM W WCIOJHEHHEeM Hacrosmero IlomoskeHus
OCYLIECTBIISAETCS TOCPEIACTBOM BHYTPEHHEIO U BHEIIHETO KOHTPOJIS.
6.4. BHyTpeHHUI KOHTPOJIb TPOBOAMTCS 3aBEAYIONIUM U MTOIpa3/IeIIIeTCs Ha:
- ONEepaTHBHBIA KOHTPOJb MO OOpAIIEHUI0 MYHULIMNAIBHOTO WM PETHOHAIBHOTO OpraHa
yrpaBieHUs: 00pa30BaHUEM, a TAK)KE POIAUTENS (3aKOHHOTO MPEICTaBUTENS);
- UTOT'OBBIM KOHTPOJIb I10 UTOraM OTYETHOIO NIEPUOA;
- TeMaTUYeCKUH KOHTPOJIb MO pealu3aliy Kakoro-iu0o HampaBlieHUS KOHCYJIbTHPOBAHUS
(popma nomydenuss o6pazoBaHUs, BOIIPOCHI BOCIIUTAHUS U O0YUYEHHUS U T.11.)
6.5. BHemHu#i KOHTPONH TIO HamNpaBICHUAM JeSITeTbHOCTH CIy’)KOBI  OCYIIECTBIISIOT
MunucreperBo [IpocBemmenust Poccuiickoit @enepaunu, JlenapramMeHT oOpa30BaHUS M HayKH
Koctpomckoit oOnactu ¥ MyHMLIMNAJAbHBIE OpraHbl yIpaBieHHUs OOpa3oBaHHEM WU
OpraHu3aluiy, HaJIeJICHHBIE JAaHHBIMU MIOJIHOMOYMSIMH.






IIpuiaoxenune

Nel
KypHan ydera yciyr nCUXo0JIOro-negarornyeckoil, METOAMYECKOM U KOHCYJIbTAIIMOHHOW MOMOIIH
poaUTENIM(3aKOHHBIM MPEJCTABUTENSAM) JIETEH, a TAaKKe rpaskJaHaMm, KeJIaroIUM IPUHITh Ha BOCIIUTaHUE
B CBOU CEMbH JIETEH, OCTaBIIMXCS O€3 MONeYeHUs
poauTeneisa 20 .
Oamuius v
Haran OtuectBo (ipu |  €-mail momyvarens
BpeMsi HaJIUYHH) Yeayru wim dopmar
3anucu | arau TemaTuka [10JIy4aTeis UJACHTU(PUKATOD B OKa3aHHUs Buecenue
Ha BpeMs OKa3aHus Yenyru (mpu | colManIbHBIX CETSAX, Qamunus | Pesynprar Yenyru CBEICHUII HA
Ne okaszanue|oka3zaHus Yenyru HaJIn4uu i TenedoH (mpu  |Bozpact n.o. OKa3aHus |(AUCTaHLMOHHAs, nopTa
n/m Yenyru | Yeayru |(KOHCYlbTalluM)| — CBEICHUN) HaJIM4YUU CBeIeHUH) |pebeHKa|KoHCyabTaHTa| Y clyru OYHas) «Pactumpereii.pd»
KonunuectBo
OKa3aHHBIX
Neri/m | @.M.0. cneunanucra-KOHCYIbTaHTA KOHCYJIbTAIlUI [Tognuce
O0111ee KOJIMYECTBO OKA3aHHBIX
KOHCYJIbTAIIUI
Koopaunarop / /
/MLIL.
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